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Dr Carsten Steinhoff is Head of Operational Risk at NORD/LB. He studied bank management and 

controlling at the University of Goettingen (Germany) and received his diploma in Economy in 2004. 

After an internship at Commerzbank in Italy he started his practical work in the Risk-Controlling 

department at NORD/LB. From 2004 till 2008 he followed an on-the-job Ph.D. program and wrote his 

thesis on “Operational Risk Quantification”. Since 2008 he is in charge of the OpRisk department. 

During his engagement for NORD/LB he actively worked at the kickoff project for foundation of the 

German data consortium DakOR. Mr Steinhoff gained deep experience with the data and their 

practical use and furthermore worked in a project to launch the first collection of external data in 

Germany from public sources (ÖffSchOR). He is member in various operational risk workgroups and 

wrote several articles on operational risk topics. 

Mr Steinhoff is 33 years old, married and father of a 2 ½ year old daughter. 
 

  
 

 

 

 

 

 


